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QUT SPORTSFIELD FREQUENTLY ASKED QUESTIONS 

 

 

 
 
How do I Book? 
Is there an associated pricing schedule? 
When do I pay? 
How much notice do I need to give to confirm a booking? 
Can I schedule a booking automatically? 
Do I need to book set-up time? 
Is there a minimum booking time? 
Is there a wet weather policy? 
How do I cancel / amend my booking/s? 
What is your cancellation policy? 
How long will a tentative booking be held? 
Where is the QUT Sportsfield? 
Are parking facilities available? 
Are there amenities available? 
Is drinking water available? 
Can users purchase drinks at the facility? 
Can users purchase food at the facility? 
Is the booking inclusive of lighting? 
Are bookings inclusive of staff? 
How often is the field irrigated? 
Do I need to bring my own sports equipment? 
Are there scoreboards available for use? 
Is there a P.A. system available for use? 
Will our booking include access to first aid materials / services? 
Will bookings include storage facilities? 
Are there any video / teaching facilities within the space? 
What is the preferred footwear on the surface/s? 
What happens if one of my users damages the fields amenities? 
Am I able to hold social events at the facility? 
What are my responsibilities in the event of an emergency? 
Are there any insurance considerations surrounding the facility? 
Contact Details? 
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Booking  
 

How do I book? 

Visit qutsf.skedda.com to view current availabilities. Once you have identified and clicked on an 
available timeslot the system will prompt you to email the Sportsfield Manager to complete booking 
arrangements.  At this stage, you will be forwarded a booking agreement as well as a terms and 
conditions document to read over, sign and return.  Once these steps have been completed your 
booking will be confirmed. 

 

Is there an associated pricing schedule? 

All pricing related information can be obtained via emailing the Sportsfield Manager. 

 

When do I pay? 

All users are required to pay for confirmed bookings in advance of use.  

 

What is the least amount of notice, I need to give to confirm a booking? 

It is preferable to give at least a week’s notice prior to your booking to ensure the facility is staffed 
for your booking however, late notice bookings can be scheduled at the discretion of the Sportsfield 
Manager.   

 

Can I schedule a booking automatically without emailing the Sportsfield Manager? 

No, bookings must be scheduled via the Sportsfield Manager. 

 

Do I need to book setup time? 

When bookings are scheduled out of business hours, QUT Sportsfield staff will open the facility 15 
minutes prior to your allocated booking time. If your bookings require more than 15 minutes of 
setup time it must be booked and paid for.  Extra setup time for bookings within business hours will 
be at the discretion of the QUT Sportsfield Manager and subject to availability.  

 

Is there a minimum booking time? 

Not on weekdays, however weekends attract a minimum booking of 3 hours.  
 

What is your wet weather policy? 

The QUT Sportsfield is a wet weather field and as such in the event of rain users utilise the facility at 
their own risk. In the event of lightning and/or hail users will be asked to remove themselves from 
the field by Sportsfield staff until deemed safe to return. In the event of a booking being cancelled 
due to weather conditions, you will receive time in lieu on the field to make up the session. 
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How do I cancel / amend my booking? 

By contacting the Sportsfield Manager. 
 

What is your cancellation policy? 

(a)The Hirer may cancel the booking by giving QUT Commercial Operations no less than 72 hours’ 
notice prior to the booking for a full refund of the booking fee. Otherwise, the full booking fee will 
be charged to the Hirer. Unused bookings that are not cancelled will be charged the full booking fee.  
 
(b) QUT Commercial Operations reserves the right to cancel, suspend or alter any booking, for any 
reason.  
 
(c) QUT Commercial Operations will give advance notice, where possible, of the cancellation, 
suspension or alteration of any booking and a full refund of the booking fee will be offered to the 
Hirer. 
 

How long will a tentative booking be held? 

1 week. 
 

Access and Inclusions 
 

Where is the QUT Sportsfield? 

The Sportsfields is located on Level 3 of J Block at the QUT Kelvin Grove Campus (Please see map 
below). The field can be accessed via stairs, passenger lifts (x2) or goods lift (x1) located on the 
Southern end of the facility off Sports Lane. Please find a QUT KG map here.   
 

Are parking facilities available?  

Yes, levels 1 and 2 of J Block is comprised of 800 pay on exit parking spaces. Parking 
is permitted only in the designated areas identified on the university campus. 
Regulations are enforced at all times, with no exception for sports field users. To 
view the current QUT Parking Regulations and Tariffs please visit 
http://www.fmd.qut.edu.au/transport/casual_parking.jsp.  

 

Are there any amenities available? 

Yes, there are male and female toilets, showers and changerooms as well as a unisex disabled toilet 
on the Western side of the facility.  

 

Is drinking water available? 

Yes, 3 x water fountains are located on the Western side of the facility. Each of these is equipped 
with one sipping fountain as well as two water bottle filling stations.  
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Can users purchase drinks at the facility? 

Yes, there are vending machines located on the Western side of the facility.  

 

Can users purchase food at the facility? 

No.  

 

Is the booking inclusive of lighting? 

Yes, peak time bookings are inclusive of lighting.  

 

Are bookings inclusive of staff? 

Yes, all bookings are inclusive of Sportsfield staff.  

 

How often is the field irrigated? 

The field is irrigated at the discretion of the QUT Sportsfield Manager. With the primary purpose of 
the system to reduce the surface temperature of the facility, users are encouraged to contact the 
manager should they have any queries regarding the current temperature and its associated safety 
concerns. In permitting circumstances the field can be irrigated mid booking should the manager 
deem it necessary.  

 

Do I need to bring my own sports equipment? 

Except for football goals, yes, all users must supply their own equipment necessary for bookings.  

 

Are there scoreboards available for use? 

Yes, scoreboards are available for use and are included in your booking price.  

 

Is there a P.A system available for use? 

Yes, there is a P.A system located in the timing room on the Western side of the facility.  

 

Will our booking include access to first aid materials / services? 

No, users assume all first aid responsibilities.  
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Will bookings include usage of storage facilities? 

Secure storage facilities are available at the Sportsfield. These facilities are prone to a minimal 
booking fee and associated form. All questions and booking requests are to be forwarded to the QUT 
Sportsfield Manager.  

 

Are there any video / teaching facilities within the space? 

Yes, there is a fully functional teaching room with a seating capacity of 40 people located at the 
South West corner of the facility. The room is air conditioned and has full digital presentation 
capacity. Requests to use this space & availability are at the Sportsfield Managers discretion. 

 

Miscellaneous 
 

What is the preferred footwear on the surface(s)? 

Football Field (LigaTurf): Moulded plastic football boots are the preferred footwear whilst on the 
soccer field with all boots needing to be devoid of mud, dirt, grass and chewing gum. Metal tags are 
strictly prohibited.  

Athletics Track (Tartan): Spikes (Pyramid or Christmas tree - tiered spikes - maximum length 7mm) 
are permitted on the track, but are not permitted on the soccer field at any time. Moulded football 
boots are strictly prohibited from being used on the track. 

 

What happens if one of my users damages the fields or amenities? 

Users are to report the damage along with a photo to the appropriate booking contact and/or the 
QUT Sportsfield staff member on site.  

 

Am I able to hold social events at the facility? 

Social events are permitted at the discretion of the Sportsfield Manager and will require a full-scale 
event plan to be submitted and approved 4 weeks prior to the booking.  

 

What are my responsibilities in the event of an emergency? 

In the event of an emergency, the Hirer is responsible for the orderly evacuation of the Facilities in 
accordance with the University’s current evacuation procedures. For further information please visit 
http://www.fmd.qut.edu.au/security/Emergencies_on_Campus/evacuation.jsp.  
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Are there any insurance considerations surrounding the facility? 

(a) The Hirer must effect:  
(i) public liability insurance with a minimum limit of $20,000,000 for any one occurrence; and  
(ii) any other insurance QUT requires, for the Hirer’s use of the Facilities for each Period.  

(b) The Hirer must, prior to commencement of each Period, provide to QUT evidence of the 
insurance policies effected under (a) as per Terms and Conditions for Sportsfield Usage. 

 

Contact Details 
 

QUT Sportsfield Kelvin Grove  
Sports Lane  
Kelvin Grove 4059  
Ph: (07) 3138 3476  
a.patin@qut.edu.au 

Facebook: https://www.facebook.com/QUTSportsfield/  
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